Client Responsibilities

Important — Please Read

1. I need to be at the jobsite to start and finish the job to verify the scope of
the work and product correctness. If | am unable to be there | will make
other arrangements to verify job details.

2. | need to provide paint for shoe molding or baseboard if applicable.

3. Iamresponsible for removing and resetting any toilets, pedestal sinks,
dishwashers, washers, and dryers if applicable. | am also responsible for
covering and protecting any stainless steel appliances during the demolition
process. If | am unable, it is my responsibility to arrange for a professional
to do so. The River City Flooring team will not move or cover any of these
items.

4. |recognize this is light construction and is going to be dusty. Any covering
of furnishings or walls need to be done by me. | understand the installation
crews will be undercutting door jams and fireplace hearth’s which will
produce dust along with any demolition and removal of existing floor
coverings.

5. Iam responsible for moving any and all furniture. If | am unable, | can
inquire with the River City Flooring team about a referral for a professional
moving company.

6. | have read and fully understand the Terms and Conditions, Pre-Installation
Guide and Hampton Hardwoods Limited Warranty. If | do not understand
any of the language or descriptions mentioned it is my responsibility to
seek clarification.

Client Signature



